Lion g Group

Your refund request can be submitted through our official website at the link below:
https://www.lionair.co.id/en/home following the applicable terms and conditions.

Choose the “Manage Booking” menu and choose “Refund Request”.
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Connectivity of Over 200 Cities
Through 15 Airports: Lion Air Opens
Flight Facilities for Tourists and
Business People to Reach a Wider
Destination

See All News

Pre-Booked Meals
Feeling hungry on-board no more
as you can book our prepaid meal

Refund Request
Request for cancellation and get
your refund.

Seat Assignment
Get your seat by booking our pre-
reserved seats for the convenience

of your trip services.
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3. Please input your Booking Code (PNR), customer name, flight number, and date of travel,

then click the ‘Retrieve’ button to continue the process.

Tips: Only tickets purchased at Airline Representative Office (Town Office or Airport) and
our official Website or mobile apps can be submitted through the website. If you
purchased the ticket from Travel Agent, you can directly request it to the related
travel agent.
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Refund Request

Manage Bookings

You can cancel your booking and request for refund by filling the necessary details in form below

>V

> Retriove Booking You may use this form if your Lion Air Group ticket was purchased directly from Lion Air websile, mobée application or our call centers
and ticketing offices

> Prepaid Baggage WARNING

« If your ticket was purchased through a travel agent or another airline, please contact them directly for assistance.
« Refund will be processed for all coupons that have not been used

+ Anominal refund fee is subject to change according to the applicable condition

+ Tickets are valid for refund up to 3 (three) months after the Date of Travel (DOT).

> Rapid Test & RT-PCR

> Travel Insurance

formation below
> Change Flight

> Make Payment

> Refund Request
Booking Reference (PNR)

> Seat Assignment OBPDIW

> Pre-Booked Meals First Name Last Name
INDRA PANGESTL
Flight Number Flight Date
JTIWID 1Y
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4. Your reservation successfully retrieved, please choose the “Refund” menu to submit the
refund request.
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“Four booking demmils ane a5 follows. Plaase verify [ 5ame and Concinue 10 FaNBgE ¥our bosking
o Beooking Reference (PNR)
oBrom
o Passenger name(s)

Hame FF Number Ticket Number Meal Preference Special Rexuest

MR INDRA PANGESTU NA 9902153856286 HA HA

° tinerary details

Fiighe Departing Ariiing Deuils uss Meas Suns
npasar Bal) [OPS) S 0 s0ps
Toe, 25 Ar 5”'?;"?‘" 1nom Eonomy WA Confemed
Terminal 4 B Aircraft: 759

Surabeya (SUB)
0910 I Eonomy WA Confirmed
Terminal 1
@ Fare Details
Bise Fare DR 895,000
Toual Tees DR 468,680
TOTAL TICKET DR 1,363,680
TOTAL AMOUNT DR 1,363,480
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5. Choose the passenger that wants to refund, then click the ‘Continue’ button.
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our baoking getails are 23 follows. Please verity the same and continue to Onin 1 f5sue your e-ticket
o Booking Reference (PNR)

OBPDIW

o Passenger name(s)

Name Lion Passport No, Batik Miles No. Ticket Number Special Meal Request Special Request

1 MRINDRAPANGESTU NA 9902153856286 Na N

o Itinerary details

Flight Departing Ariving Dexails Class Meals
Dengasar (8l (0PS) 0stops
szt 1455 Tue, 25 Apr i::f?ﬂ (5;@ 1hom Economy N/A Confirmed
737-9006R Temminal 1 UL Aircraft: 739
Surabays (SUB) 0 stops
1To%0 0910 Sat, 29 Apr- Denpeser (Bel) (FS) 0n 55m Economy NA Confimmed
1105 521,29 Apr .
737-5005R Terminal 1 Aircraft: 738
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6. Attached is a detailed estimate of your ticket refund, please click ‘Continue’ if agreed.

€ 5 C @ uatlionair.co.id/LionAitMMB2/RefundStep2.aspx Q @ w O —-
° Booking Reference (PNR)

CEPDIW

o Passenger hame(s)

Name Lion Passport No,/Batik Miles No. Ticket Number Special Meal Request Special Request

1 MR INDRA PANGESTU NA 9902453856286 NA NA

o Itinerary details

Flight Departing Ariving Details Class Meals

T
Denpasar (Bl (DPS) S EE 0stops

o 1455 Tue, 25 Apr T 1hom Economy NA Confirmed
737-9006R Terminal 1 ey Aircraft:739
Surabaya (SUS) 0'stops
Te%0 09:10 51, 29 Apr e 0Ty 0h 55m Economy NA Confirmed
1105 5at, 29 Apr .
737.900ER Terminal 1 Aireraf:739

@ Refund Details

Total Fare Paid IDR 1,363,680
Less Cancellation Charges IDR 223,750
“Total Amount Refunded IDR 1,139,930

7. Please fill out the refund form.

€ 5 C @ uatlionair.coid/Lion

rMMB2/RefundForm
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@ Refund Request

You Gan cancel your book for g y
You miry use this form if your Lion Alr Group tickee was purchased directiy from Lion Alr website, mobite applcation or our call centers and ticketing offices

WARNING: I your ticket was puschased thvough a travel agent o anather aiine, please contact them directly for assistance.
For foreign bank account {outside Indonesia), please noe the information below

fer will be using
rency cormeer

he refund amount

PASSENGER 1

First Name Last Name Ticket Number

Prepaid Baggage EMD Nusriber (i exists)

Total Fare Paid IR 1363680
Less Total Used Amount 10RO
Less Cancedlation Charges (1R 225750 -
Refundadie Ancillaries 0RO
Total Amourt Refunded 1OR 1139930
Refund Reason

TESTING SUBMIT REFUND WEBSITE

Country Code Area Code Phone Numser
Gonesia (47 v o0 0854452234432

Refund Option
Bank Aot ® Credit Gard
Credit Card Numbes (Last 4 Digiy Credit Caed Name

4 Inds pangestu
Wentity / Passport Number Upload identity / Passpost
27100442264774264 [Chosse File | Tulips jpg
,, of ey (required if s not cee of passengers) Upload Heaith Document Result (roquiced if Reactive of Positive)
| Choose File | Mo Nie chosen | Choose File | Mo fie chose:
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8. Refund request has been done.
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o Refund Request

Email Address indra@grmail coin
Phone Number 620000854452234432
TESTING SUBMIT

Reason Of Refund REFUND WEBSITE

o Refund Request Passengers

Booking Reloc Passenger Name Ticket Number Baggage EMD Number

1 QBPDIW PANGESTU/INDRA 9902153856286

Ve have received your refund request, you will receive an email shortly with your refund request detsils.

erms & Condlitons | Copsright © 2023 Lion Al AL Rights Reserved

You will receive an email from Lion Group on your refund request. If the attached data is
completed and appropriate, you will get your refund as below:

PAYMENT METHODS REFUND DURATION .
Indonesia’s Local Bank Foreign Bank
Cash 15 (fifteen) working days 60 (sixty) working days
Convenience Store 15 (fifteen) working days -
Payment Code 30 (thirty) working days 60 (sixty) working days
Credit Card 30 (thirty) working days 60 (sixty) working days
Debit Card 30 (thirty) working days -
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