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1. Your refund request can be submitted through our official website at the link below: 
https://www.lionair.co.id/en/home following the applicable terms and conditions. 

 
2. Choose the “Manage Booking” menu and choose “Refund Request”. 
 

 
 

3. Please input your Booking Code (PNR), customer name, flight number, and date of travel, 
then click the ‘Retrieve’ button to continue the process. 
 

Tips:  Only tickets purchased at Airline Representative Office (Town Office or Airport) and 
our official Website or mobile apps can be submitted through the website. If you 

purchased the ticket from Travel Agent, you can directly request it to the related 
travel agent.  
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4. Your reservation successfully retrieved, please choose the “Refund” menu to submit the 
refund request. 
 

 
 

5. Choose the passenger that wants to refund, then click the ‘Continue’ button. 
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6. Attached is a detailed estimate of your ticket refund, please click ‘Continue’ if agreed.  
 

 
 

7. Please fill out the refund form. 
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8. Refund request has been done. 
 

 
 
You will receive an email from Lion Group on your refund request. If the attached data is 
completed and appropriate, you will get your refund as below: 
 

PAYMENT METHODS 
REFUND DURATION 

Indonesia’s Local Bank Foreign Bank 

Cash 15 (fifteen) working days 60 (sixty) working days 

Convenience Store 15 (fifteen) working days - 

Payment Code 30 (thirty) working days 60 (sixty) working days 

Credit Card 30 (thirty) working days 60 (sixty) working days 

Debit Card 30 (thirty) working days - 
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