3.
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You can request to reschedule your ticket through our official website at the below link:
https://www.lionair.co.id/ following applicable terms and conditions.

Choose the “Manage Booking” menu and choose “Change Flight”.

< c

@& lionair.co.id/en/home

> MANAGE BOOKING

Latest News

Connecting West Java to the Holy
Land: Lion Air Reopens Umrah
Flights from Kertajati

The Beauty of Sharing in the Holy
Month of Ramadhan*Achieving
Blessings and Hope” to Achieve
Victory

Lion Air Provides 1.5 Million SeatsAir
Travel Becomes an Increasingly
Popular Choice for Homecoming and
Vacation

Early Holiday and Homecoming to
Pontianak? Lion Air Promo IDR
482,000 is the Solution!

Contributing to the Smooth
Movement of UMKM Commodities
and Products from and to Eastern
Indonesia

Maintaining Ramadan and Eid
Traditions with FamilyLion

© Portal PROD @ MMGRPROD @ Portal CERT @ MMGR CERT

@ Command Center @ Rapid Test

Lion @ air ... e,

> TRAVEL PROMOTION

@ Web ATT

> LION EXPERIENCE

@ WebAPP @ Data Collector

Qe v *»0@ :
© Branded Fares @ APBManifest

English

> ABOUT US

Web Check-in

Beat the queue and check-in with
our web, mobile and kiosk check-in
facilities.

Travel Insurance

Get comprehensive protection
through our travel insurance
package with PT Asuransi Sinar

Retrieve Booking

Check and view the status of your
reservation, amend passengers
details and reprint E-Ticket.

Change Flight
Change of plans? You can change
{ight in your reservation.

Prepaid Baggage

Get a more affordable price by
booking our prepaid baggage at
least 6 hours before departure

P A e
Covp,,q
r

Rapid Test

Get an initial rapid screening test
Corona Virus Disease 2019 (Covid-
19) specifically for Lion Air Group

Please input the Booking Code (PNR), customer name, flight number and date of travel
then choose the ‘Retrieve’ button to continue the process.

< C @ lionair.co.id/en/manage-booking/change-flight Q2 % » 0 e H
© Portal PROD @ MMGRPROD @ Portal CERT @ MMGRCERT @ Command Center @ RapidTest @ WebATT @ WebAPP @ DataCollector @@ Branded Fares @ APBManifest
- -
LionQair .. ... reone —
Bookings change Fllght
> Web Check-in You can change your flight.

> Retrieve Booking To change your flight please enter all details of your reservation:

Booking Reference (PNR), First Name, Last Name, Flight Number and Flight Date (for reservations made directly with Lion Air or through
> Prepaid Baggage travel agencies).

Note: Please ensura that your first name and last name enterad is as per your reservation
> Rapid Test & RT-PCR

> Travel Insurance Booking Reference (PNR)

ONYBGI
> Change Flight
First Name Last Name
> Make Payment
AKBAR FAISAL
> Refund Request Flight Number Flight Date
> Seat Assignment JT/IW/ID/IU/OD/SL 748 02 May 2023

> Pre-Booked Meals

Retrieve
() Bantuan?
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4. Your reservation successfully retrieved, please choose the “Change Flight” button to
change the flight schedule.

€ 9 C & uathonairco.id/LionAitMME2/MyBookir

Li ii 0
ion S§air comemanamoe | P ‘,
Your bocking Cesails are 2 follows. Please verlty the same ang Continue 1o manage your booking
o Booking Reference (PNR)
ONYBGI
o Passenger name(s)
Mead Prefesence Special Request
A "
Detaits Qs Meats Status

TOTAL TIOKET R 5,119,920
TOTALAMOUNT 0] 5,119,920
Please Note

The rerary Oeeais anees il S50y 0nly SAUIEIE 103mAnES @ your BTG I ST O YO BOSKTG 1 EThE CPACKRS-, <38 O FHunes, The S0ma Wil 26t 3¢ S45YNC Mers.

5. Choose the passenger that wants to change the flight schedule and choose the new flight
schedule as your wish.

&« > C @ uatlionair.co.id/LionAirMMB2/ChangeltinStepl.aspx Q & w O -
- -
LionSyair Gjansase | Pemeseen v

¥our booking details are 5 foliows. Please verfy the s2me 10 continui to change fight
o Booking Reference (PNR)

ONYBGI

o Passenger name(s)

Name Lion Passport No./Batik Miles No. Ticket Number Special Meal Request Special Request
1 MRAKBAR FAISAL NA 9902153856272 NA NA

2 MRS RIANI ISKANDAR NA 9902153856273 NA NA

o Itinerary details

Flight Departing Ariving Desails Cass Meals

& Jakarta Seekemo Hattz (CGK) Surabaya (SUE) 0stops
1748 05:30 Tue, 02 May 0700 Tue, 02 May 1h 30m Economy NA Confirmed

757800 Terminal 2 Terminal 1 Aircraft: 738

£ 3 Surabaya (SUE) p Ostops

T893 0820Tue, 09 May ;ﬁgiﬁ:z‘: ';: EmEEy 1n 30m Eoromy N/ Confirmed

737800  Terminal1 o Aircraft: 738

visit us on https://www.lionair.co.id/ | https://batikair.com | https://www.superairjet.com
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6. Choose your new flight and then click the ‘Continue’ button.
Tips: You can also to using other available Lion Group airlines such as Batik Air or Super
Air Jet for your new flight.

€ 5 C & ustlionaircoid/LionAitMMB2/ChangeltinStep2.aspx Q

[
s

o —-

-
Lion g amr Countryllenguege | - Piesse Select- v

Departure
CGK- M

© FReum Guest o
1 May 2023 SUB - Sun, 07 May 2023 At x2 . Chidx 0. Infert 0 BOOKING SUMMARY

Departure Flight ~

Select Your Departing Flight

JAKARTA SOEKARNO HATTA (CGK) © SURABAYA (SUB)

@Frices includes taxes and fees

Depart Ariive Prome. Economy Business
Jakarta Soskamo Hatta Surzbaya
=3 o sue oy (] o
0520 10 IDR 1,535,000
17 630 Lion Air Durstion: 1n 30min

Jakarta Sockamo Hata Surbayz
(=3 © sue

e e Sold Out Sold Out NA
17310 Lion Air Duration: th 30min
Jakarta Soskamo Hatta  Surabaya .
pnt © cnon o Pricing Summary
0425 0615 10R 4,315,100 Adult IDR
U 330 Super Air et Duration: 1h 30rin

Published Farz  1DR
Jakarta Sogkamo Hata  Surabaya e
= o Sold 0wt S0l O NA —

ut

Leg L Total Amount IDR 5,119,920
U 792 Super Air Jet Durstion: 1h 30rin
Jakarta Soskamo Hata  Surabaya
=3 L] o Click here to show fare rules
0500 0830 DR 1,545,300 1DR 3,453,500
© 6370 Batik Al Duration: 1n 30min
Jakarta Soskamo Hatta  Surabaya
cx © s oo o
0530 0720 1DR 1,555,000

17748 Lion Air Durtion: 1h 30min

7. After that you will get the itinerary details or your original and new flight schedule with a
changes fee.

€& > C @ ustlionair.coid/LionAitMMB2/Changel
Lion&air e L™

Your bosking Cetsi(s ave 83 follows. Piease verify the same and continue change gt
© Booking Reference (PNR)
ONYBG!
o Passenger name(s)

Name Lion Passport No,/Batik Miles No. Ticket Nusbes Spechal Meal Request Speciat Request

© Originat itinerary Details

Fiighe Departing Aniving Details Class Meals St

.

© tinerary details

Rlighe Departing Arrving Oetails Qs Meats St

.

e Fare Details

Base tre Yaues & Sarcharge Teat
. 1
@ Exchange Details
Originat Fare Total New fare Totat harges Total Re-tssie Cost
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8. At the “Payment Details” panel, you can make payments according to the available
payment methods.

8.1 ATM payment methods.
8.1.1 Attach your email address and click the ‘passenger agreement’.

& 5 C @ ustlionair.coid/LionAirMMB2/ChangeltinStep3.aspx

@ PavMENT DETAILS
Gneecesioe | BCAVA | edtCt KIKBGA
ATM Payment (Inconesia) Verified sy
We acoept ATM peyrment from the following banks: visA

180k BN

@ Passenger agreement

~Genctes mandstory feld

151 conirn the Itnerary and Fare GETBS 0awe 378 COMTECT ™

8.1.2 OTP will be sentto the WhatsApp number attached to the reservation. If there
are have more than 1 number in the reservation, please choose the number

to send the OTP, click the ‘Send OTP’ button

€& > C @& uatlionair.co.id/LionAirMMB2/OTP.aspx

. .
Lion$air —

Select your phone number:

Please Note

the st you can Lion Alr ¢l cantre 1o Upcate YoUr Contacs details
1 inorderts i

“Terms & Conitions | Copyright © 7073 Lion Ac Al Rights Reserved
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8.1.3 You will get the OTP from our official Whatsapp number, please do not share
the OTP with anyone.

===~ Lion Air Group &
HARI INI
@ Bisnisin

menggunakan layanan aman dari perusahaan Meta untuk mengelola chat ini. Kiik untuk info selengkapnya.

061246 is your OTP, OTP valid for 10 minutes. Do not share this OTP with anyone . .-

Akun bisnis resmi ini tidak ada di daftar kontak Anda.

#' LAPORKAN @ BLOKIR @ oxke

8.1.4 Input OTP.

& 5 C @& ustlionair.coid/LionAirMMB2/OTP.aspx

Lion g air

Courty/Language | -Piease Select- v

Please enter the one time password to verify
co s been s Vmmshgg o g3

0 i 1 2 2 5

Didnt get the code Resen:

d(0/3)

Terms & Condiions | Copyright © 2023 Lion Ak Al Rights Reserved

8.1.5 Payment code generated.

€ 9 C @ uatlionair.coid/LionAirMMB2

Lion gair

Q @ & O— i

Your updated bocking

Your recuest for

cessfully processed. Piease nate the new booking Gesalts.

0 Booking Reference (PNR)

onvea

© Passenger name(s)

Passeng

° Itinerary details
Flight Departing

Qass Meas Suts

© Payment Details

:

——— [T —
8.1.6 You can make a payment through the nearest ATM.

8.1.7 Input the company code (201914) + Payment Code (13 digit).
For example: 2019 1XXXXXXXXX7915
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8.2 Convenience Store payment methods.
8.2.1 Attach your email address and click the ‘passenger agreement’.
8.2.2 Input the OTP from your WhatsApp message.
8.2.3 Payment code generated.
8.2.4 Youcan make a payment through the nearest Convenience Store.

& > C @ uatlionaircoid/LionAiMMB2/ChangeltinStep3.aspx Qe & O — ;

@ PAYMENT DETAILS

s oo o

Pay at ALFA group counter (Alfamars, Alfamici, Alfsexpress and Lawson) or Indomaret. Verifiedby
VISA

MasterCard

8.3 Metode pembayaran BCA Virtual Account.
8.3.1 Attach your email address and click the ‘passenger agreement’.
8.3.2 Input the OTP from your WhatsApp message.
8.3.3 Payment code generated.
8.3.4 Youcan make a payment through BCA Virtual Account.
8.3.5 Input the company code (201914) + Payment Code (13 digit).
For example: 2019 1XXXXXXXXX7915

&€ S C & uatlionaireoid/LionAirMMB2/ChangeltinStep3.aspx Q 12 v O - i

@ PAYMENT DETAILS

How to pay via BCA Virtual Account:

Passenger agreement
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8.4 Credit Card payment methods.
8.4.1 Attach your credit card number, name, expired date, CVN and email address.
8.4.2 Click the ‘passenger agreement’.
8.4.3 You will direct to OTP panel from Bank
8.4.4 If the payment successful, you will get the transaction detail and your new
ticket for new flight schedule.

& 5 C & uatlionaircoid/LionAirMMB2/ChangeltinStep3.aspx Qe & O - i

@ PAYMENT DETAILS

Piease enter your redi ard nformation belon. nformation you exchange with us oniine i tested securelyand protected by
L i (428 bic secure socket layer,55L)

Importar Grd

“The cre

s required t be presented at ime of checkin. MasterCard.

Crecit Card Type ™ Name as on Card *
wsa v
Creciit Card Number * Expiry Date * ONno.*
MM v ow v Rl
© Email

tiani.rani@gmailcoin

Passenger agreement

~ Genotes mandatory field

8.5 Metode pembayaran KIlikBCA.
8.5.1 Input User ID fro KIIkBCA and your email address.
8.5.2 Click the ‘passenger agreement’.
8.5.3 Input the OTP from your WhatsApp message.
8.5.4 Payment code generated.
8.5.5 Youcan make a payment through Klik BCA.
8.5.6 Input the company code (201914) + Payment Code (13 digit).
For example: 20191 XXXXXXXXX7915

€ > G & uatlionaireo.id/LionAirMMB2/ChangeltinStep3.aspx Q 2 % O - :

@ PAYMENT DETAILS

jser ID.

y saved for transactional purposes.
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